MayfieldEWS Wireless Internet

Internet Troubleshooting

Unable to connect with MayfieldEWS Wireless Internet
Intermittent connection with MayfieldEWS Wireless Internet
Have a Router and are Unable to connect with MayfieldEWS Wireless Internet

Unable to Connect to MayfieldEWS Wireless Internet.

If your MayfieldEWS Wireless Internet service is unable to access the Internet,
follow these troubleshooting steps:

Step 1. Reboot Navini modem and computer.

1.

Unplug the modem from the electrical outlet and turn off the computer
for 30 seconds.

2. Restart the modem, ensuring the modem has power and a signal.
3.
4. Try your connection again.

Restart the computer.

Step 2: Check cables.

1.
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You will have two or three cables that run between your computer, the
modem, and the antenna (if applicable):
o A network cable that connects the back of the modem to the
computer.
o A power cable (normally black) that connects the modem to an
electrical outlet.
o A network cable that connects the front of the modem to the
antenna installed outside (if applicable).
All cables should be plugged in securely.
Cables should not be frayed or damaged.
Try disconnecting and reconnecting cables.
Try your connection again.

Step 3: Check computer configuration.

Ensure your network preferences are properly configured. To check your
settings select your operating system below and follow the instructions:

® Windows Vista
e Windows XP
e Windows 2000



http://www.mayfieldews.com/windows_vista_troubleshooting.htm
http://www.mayfieldews.com/network_preferences_for_windows_xp.htm
http://www.mayfieldews.com/network_preferences_for_windows_2000.htm

e Windows 95/98/ME

Step 5: Check for hardware conflicts (Windows only).

1. Click Start.
2. Click Control Panel.
3. Double-click System.
NOTE: If you're using Windows XP Category View, click Performance and
Maintenance then click System.
4. Open Device Manager.
If you're using Windows 95/98/ME click the Device Manager tab.
If you're using Windows 2000/XP/NT/Vista click the Hardware tab, then
the Device Manager button.
5. Look through the list of hardware for any exclamation marks or question
marks.
If you find no markings, close the window.
. If you find either an exclamation or question mark, please contact your
local computer dealer to have the conflict resolved.
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Step 6: Validate and release/renew your IP address.

While you are connected to the Internet your computer is assigned an IP
address from MayfieldEWS Wireless. It is important you ensure you're obtaining
a valid IP. Try renewing and releasing your IP address. Select your operating
system below for instructions on how to do this:

Windows Vista
Windows NT/2000/XP
Windows 95/98/ME
Mac OS 879

Mac OS X

Step 7. Call Technical Support.

If all of the above troubleshooting tips were tried and you still can not access
the internet, call MayfieldEWS Wireless Technical Support: 1-866-294-2600.
Please note that if a MayfieldEWS Wireless employee makes a trip to your home
and the problem is not ours, you may be charged a $25.00 service call.

Intermittent connection with MayfieldEWS Wireless Internet.

If your MayfieldEWS Wireless Internet service is spontaneously dropping out
while you're trying to surf the Internet, follow these troubleshooting steps.


http://www.mayfieldews.com/windows_vista_troubleshooting.htm#Validate_and_Release/Renew_your_IP_address
http://www.mayfieldews.com/r_r_ip_address_for_windows_NT_2000_XP.htm
http://www.mayfieldews.com/r_r_for_windows_95_98_me.htm
http://www.mayfieldews.com/r_r_for_mac_os_8_9.htm
http://www.mayfieldews.com/r_r_for_mac_os_x.htm

Step 1: Reboot Navini modem and computer.

1. Unplug the the modem from the electrical outlet and turn off the
computer for 30 seconds.

2. Restart the modem, ensuring the modem has power and a signal.

3. Restart the computer.

4. Try your connection again.

Step 2: Check cables.

1. You will have two or three cables that run between your computer, the
modem, and the antenna (if applicable):
o A network cable that connects the back of the modem to the
computer.
o A power cable (normally black) that connects the modem to an
electrical outlet.
o A network cable that connects the front of the modem to the
antenna installed outside (if applicable).
All cables should be plugged in securely.
Cables should not be frayed or damaged.
Try disconnecting and reconnecting cables.
Try your connection again.
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Step 3: Disconnect other devices.

Other devices such as routers, telephones, caller ID's, fax machines, satellite
TV dialers, analogue modems, answering machines and security systems can
produce interference, possibly causing your internet service to be interrupted.

e Disconnect all devices other than your modem from your computer.

e |If you find an improvement in your connection, try plugging these
devices back in, one at a time, until you determine which one is causing
the problem.

Step 4. Call Technical Support.

If all of the above troubleshooting tips were tried and you still can not access
the internet, call MayfieldEWS Wireless Technical Support: 1-866-294-2600.
Please note that if a MayfieldEWS Wireless employee makes a trip to your home
and the problem is not ours, you may be charged a $25.00 service call.

Have a Router and are Unable to connect with MayfieldEWS
Wireless Internet.



If you have a router and your MayfieldEWS Wireless Internet service is unable to
access the Internet, follow these troubleshooting steps:

Step 1. Reboot modem, wireless router and computers.

1. Unplug the modem and router from the electrical outlet and turn off the
computer for 30 seconds.

Restart the modem, ensuring the modem has power and a signal.
Restart the router, ensuring the router has power and a signal.

Restart the computer.

Try your connection again.
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Step 2: Check range and placement of your wireless router.

Designed to range from 150 feet to 600 feet, a wireless connection allows you
to access your network from virtually anywhere. However, the number of walls,
ceilings, or other objects that the wireless signal must pass through can limit
signal range.

A Home Network with one Wireless Computer

Position the computer in a location maintaining a roughly straight-line distance
that is within 150 feet to the wireless router with as few obstacles as possible.
Ideally you should be able to see the LED indicators on the front in case you
need to view them for troubleshooting.

Use these basic guidelines:

1. Walls and ceilings make a difference.
The signal emitted from wireless devices can penetrate through ceilings
and walls. However, each wall or ceiling can reduce the range of a
wireless device from 3 to 100 feet. Position your wireless devices so that
the number of walls or ceilings obstructing the signal path is minimized.

2. Building materials make a difference.
Buildings constructed using metal framing or doors can reduce effective



range of the device. If possible, position wireless devices so their signal
can pass through drywall or open doorways, avoid positioning them so
that their signal must pass through metallic materials. Poured concrete
walls are reinforced with steel while cinderblock walls generally have
little or no structural steel.

3. Position the antennae for best reception.
Play around with the antenna position to see if signal strength improves.
Some wireless devices allow the user to judge the strength of the signal.

4. Keep your wireless devices away (at least 3-6 feet) from electrical
devices.
Position wireless devices away from electrical devices that generate RF
noise such as microwave ovens, monitors, electric motors, etc.

Step 3: Check computer configuration

Ensure your computer is properly configured. To check your computers'
network preferences refer to the following:

Windows Vista
Windows XP
Windows 2000
Windows 95/98/ME

Step 4: Check configuration of wireless settings.

1. To configure the wireless ethernet adapter on your computer you will
need to run the connection manager for that specific device. For
instructions on how to do so please refer to the manufacturer's user
manual.

2. Ensure the settings in your connection manager match the configuration
of your wireless router.

3. To locate the settings for your wireless router do the following:

1. From the primary computer's desktop, open the My Documents
folder.
2. Open the file My Network_Settings.html.
3. This document will include the following information necessary to
configure your wireless ethernet adapter:
= SSID
= WEP Key

Step 5: Validate and release/renew your IP address.

While you are connected to the Internet your computer is assigned an IP
address from MayfieldEWS Wireless. It is important you ensure you're obtaining


http://www.mayfieldews.com/windows_vista_troubleshooting.htm#Check_computer_configuration
http://www.mayfieldews.com/network_preferences_for_windows_xp.htm
http://www.mayfieldews.com/network_preferences_for_windows_2000.htm

a valid IP. Try renewing and releasing your IP address. Select your operating
system below for instructions on how to do this:

Windows Vista
Windows NT/2000/XP
Windows 95/98/ME
Mac OS 8/9

Mac OS X

Step 6: Reinstall or Repair TCP/IP Connection.

Choose your operating system below for instruction on how to reinstall or
repair the TCP/IP protocol on your computer:

Windows Vista
Windows XP
Windows 2000
Windows NT
Windows 95/98/ME

Step 7: Check for hardware conflicts (Windows only).
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. Click Start.
. Click Control Panel.
. Double-click System.

NOTE: If you're using Windows XP Category View, click Performance and
Maintenance then click System.

. Open Device Manager.

If you're using Windows 95/98/ME click the Device Manager tab.
If you're using Windows 2000/XP click the Hardware tab, then the Device
Manager button.

. Look through the list of hardware for any exclamation marks or question

marks.

If you find no markings, close the window.

If you find either an exclamation or question mark, please contact your
local computer dealer to have the conflict resolved.

Step 8: Call Technical Support.

If all of the above troubleshooting tips were tried and you still can not access
the internet, call MayfieldEWS Wireless Technical Support: 1-866-294-2600.
Please note that if a MayfieldEWS Wireless employee makes a trip to your home
and the problem is not ours, you may be charged a $25.00 service call.



http://www.mayfieldews.com/windows_vista_troubleshooting.htm#Validate_and_Release/Renew_your_IP_address
http://www.mayfieldews.com/r_r_ip_address_for_windows_NT_2000_XP.htm
http://www.mayfieldews.com/r_r_for_windows_95_98_me.htm
http://www.mayfieldews.com/r_r_for_mac_os_8_9.htm
http://www.mayfieldews.com/r_r_for_mac_os_x.htm
http://www.mayfieldews.com/windows_vista_troubleshooting.htm#Check_computer_configuration
http://www.mayfieldews.com/network_preferences_for_windows_xp.htm#Step_3:__Repair_Connection
http://www.mayfieldews.com/network_preferences_for_windows_2000.htm#Step_3:__Repair_Connection
http://www.mayfieldews.com/tcp_ip_for_windows_nt.htm
http://www.mayfieldews.com/tcp_ip_for_windows_95_98_me.htm

Windows Vista Troubleshooting

All diagnostic functions in Windows Vista, including checking many settings requires
Administrator Access. A pop-up window will appear when accessing these functions asking
if you wish to continue. If these functions are attempted by a user without Administrator
Access, they will receive the same pop-up, along with a Admin username and password
prompt. For details on User Account Control, please consult the Microsoft website at:
http://www.microsoft.com/windowsvista/features/default.mspx.

Checking Network Preferences

1. Click the Vista Icon - the start menu will be displayed
2. Click Network from the Navigation menu to the right of the start menu
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3. From the top menu of the network screen, choose Network and Sharing Center
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4. on the left window menu, Choose Manage network connections
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5. Right-click on the icon representing your Local Area Connection and choose Properties

%v-lﬂw Metwork and Internet » Metwork Connections ¥ -|4'-:

e
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By Organize = VIEWs

Hame Matuz Device Mame Connectivity Metwork Category Cwner
LAN or High-5peed Intennet (2)

&' Local Area Connection e | Wireless Metwork Connection
Metwerk cable unplugged M

N‘ﬁ' Broadcom MetXtreme 57 ... .!Iﬂ D-Link AirPlus DWL-520+ W,

*In this example, the computer is connected
to the network using a wireless network card




6. There are 2 TCP/IP settings in Vista; IPv4, which is current technology, and IPv6,
which is new technology. MayfieldEWS Wireless uses IPv4 technology. Click the
IPv4 entry and then click Properties

 Wireless Metwork Connection Properties ==

Metworking | Sharing I

Connect using:

¥ D-link AirPlus DWL-520+ Wireless PCl Adapter

Corfigure...

This connection uses the following tems:

T Clert o MhosotNetwors |

@QDS Packet Scheduler

v .@ File and Printer Sharing for Microsoft Networles

W & |ntemet Protocol Yersio & (TCP/1PvE)
wda [mtemet Protocol Version 4 {TCP/IPva)

ink-Layer Topoogy Discavery Mapper /0 Driver

& |ink-Layer Topology Discovery Responder

[ Install... ] l Uninstall ] [ Properies

Description

Allows vour computer to access resources on a Microsoft
nietwork.

QK I I Cancel

7. "Obtain an IP address automatically” should be selected (This is the default setting)

Validate and Release/Renew Your IP Address
This diagnostic function requires full Administrator access rights in order to function.

Click Vista Icon

Click All Programs

Click Accessories

Right-click Command Prompt and select Run as administrator

Click Continue at the User Account Control elevation prompt.

At the C:\> prompt, type ipconfig /release and press Enter. Wait for the operation
to complete.

Sk LNE



7. At the C:\> prompt, type ipconfig /renew and press Enter. Wait for the operation
to complete.
8. At the C:\> prompt, type Exit and press Enter to close the window.

Check Computer Configuration
Reinstall TCP/IP
These functions are not part of connectivity troubleshooting in Windows Vista. For

detailed information on changes to Networking with Windows Vista, please visit
http://www.microsoft.com/windowsvista/features/foreveryone/networking.mspx.
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Network Preferences for Windows XP

Use the following instructions to check the Network Preferences for Windows XP.

Step 1: Check Internet Options

Click Start.

Click Control Panel.

Click Network and Internet Connections.

Click Internet Options.

Choose Connections tab.

Make sure Never Dial a Connection radio button is marked.
Click OK.

Go to Step 2 to make sure local area connection is connected.

NN E

Internet Properties

General SE-'I:ur_i_t__'.-'_::“F'rival_::',' 1 I:Dntent_i Connections ;_F'r-:u_grams | .-“-‘-.dvanced___

To set up an Internet connection, click

L Setup,

Dialup and Yirtual Private Metwork, zettings
@ [Dref ) Add..

Remove
Choose Settings if wou need to configure a procey Settings...

server For a conneckion,

(%) Mever dial a connection
{7 Dial whenever a netwaork connection is not present
() Blwayz dial my default connection

Local Area Mebwork, [LAM] zettingz

LAMN Settings do nok apply to dial-up connections, LAM Settings. ..

Choose Settings above For dial-up settings,

Ok ][ Cancel ]

Step 2: Make Sure Local Area Connection is Connected.

Click Start.

Click Control Panel.

Click Network and Internet Connections.
Click Network Connections.

PoNE
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Make sure Local Area Connection is Connected.
If connection is disabled or not connected, Right-click Local Area Connection.
Click Enable.
If you still can not access the internet, then go on to Step 3 to repair your
connection.

©No O

‘3 Metwork Connections

File Edit Miew Favorites  Tools  Advanced  Help

eﬁack - -J lﬁ j_j Search l]__ﬁ Folders v

tr'_. Metwork Connections W | Go
LAM or High-Speed Internet

Address

MNetwork Tasks

Local Airea Conneckion
Connecked
i 5 Broadoom Metxtreme 57w Gig...

iCreate a new conneckion
ﬁ Set up a home or small
affice netwark

& Change Windows Firewal
settings

c Wireless Metwork Conneckion
Disabled
L G DellWireless 1490 Dual Band ...,

See Also

j.) Mebwaork Troubleshooker

Other Places

G- Contral Panel
\ﬂ My Metwork Places

[y Documents
a My Compuker

Details

Metwork Connections
System Folder

Step 3: Repair Connection

Click Start.

Click Control Panel.

Click Network and Internet Connections.

Click Network Connections.

Right-click Local Area Connection.

Click Repair.

Wait for connection to finish repairing, then click Close.

PN RN E

If connection will not repair or if you still can not access internet, go to Step 7.
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":-. Metwork Connections

File Edit Wiew Favorites Tools Advanced Help

=
1

@Back 2 -J lﬁ l‘II“,._:'Search H_: Folders v

‘3 Metwork Connections

P

Network Tasks L

Creake a new
conneckion

Set up a hame ar small
office network

g Change Windows
Firewall settings

'q Disable this network
device

% Fepair this conneckion
Ii'ﬂ Renarme this conneckion

& “iew status of this
conneckion

hange settings of this
conneckion

Other Places

3 Control Panel

'ld My Metwork Places
(£} My Documents

ﬂ My Compuker

Step 7: Call Technical Support.

If all of the above troubleshooting tips were tried and you still can not access the
internet, call MayfieldEWS Wireless Technical Support: 1-866-294-2600.

-~  LAMoOr Hig!‘l_—_ﬁp_e_n_:!:l_l_rl_ternet

ocal Area Conneckion
._I|:|r|r|E=|:tE=l:| Disable
sroadcom Me

"_ﬁ' | Status

Bridge Connections

Create Sharkcuk
Delete

Renames

Properties

Wireless Mebwork Conneckion
1 Disabled

(551) Dell Wireless 1490 Dual Band ...

A

Please note that if a MayfieldEWS Wireless employee makes a trip to your home and the
problem is not ours, you may be charged a $25.00 service call.
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Network Preferences for Windows 2000

Use the following instructions to check the Network Preferences for Windows 2000.

Step 1: Check Internet Options

Click Start.

Click Settings.

Click Control Panel.

Double-click Internet Options.

Choose Connections tab.

Make sure Never Dial a Connection radio button is marked.
Click OK.

Go to Step 2 to make sure local area connection is connected.

NN E

Internet Properties

General SE-'I:ur_i_t__'.-'_::“F'rival_::',' 1 I:Dntent_i Connections ;_F'r-:u_grams | .-“-‘-.dvanced___

To set up an Internet connection, click

L Setup,

Dialup and Yirtual Private Metwork, zettings
@ [Dref ) Add..

Remove
Choose Settings if wou need to configure a procey Settings...

server For a conneckion,

(%) Mever dial a connection
{7 Dial whenever a netwaork connection is not present
() Blwayz dial my default connection

Local Area Mebwork, [LAM] zettingz

LAMN Settings do nok apply to dial-up connections, LAM Settings. ..

Choose Settings above For dial-up settings,

Ok ][ Cancel ]

Step 2: Make Sure Local Area Connection is Connected.

Click Start.

Click Settings.

Click Network Connections.

Make sure Local Area Connection is Connected.

PoNE
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If connection is disabled or not connected, Right-click Local Area Connection.
Click Enable.

If you still can not access the internet, then go on to Step 3 to reinstall or repair
your connection.

No o

" Network Connections |Z”E| [g|
File Edit Miew Favorites  Tools  Advanced  Help ..'F

eﬁack - -‘_sg lﬁ f_j Search l]__ﬁ Faolders v

ﬁ,, Metwork Connections W | Go
LAM or High-Speed Internet

MNetwork Tasks

) Local Airea Conneckion
iCreate a new conneckion e

ﬁ Set up a home or smal i 5 Broadoom Metxtreme 57w Gig...
office netwaork

& Change Windows Firewall .l Wireless Metwork Connection
settings Disabled

L G DellWireless 1490 Dual Band ...,

See Also

j.) Mebwaork Troubleshooker

Other Places

G- Contral Panel
\:i My Metwork Places

[y Documents
"-i My Compuker

Details

Metwork Connections
System Folder

Step 3: Repair Connection

Click Start.

Click Settings.

Click Network Connections.

Right-click Local Area Connection.

Click Repair.

Wait for connection to finish repairing, then click Close.

If connection will not repair or if you still can not access internet, go to Step 7.

NoohkwNE
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":-. Metwork Connections

File Edit Wiew Favorites Tools Advanced Help

=
1

@Back 2 -J lﬁ l‘II“,._:'Search H_: Folders v

‘3 Metwork Connections

P

Network Tasks L

Creake a new
conneckion

Set up a hame ar small
office network

g Change Windows
Firewall settings

'q Disable this network
device

% Fepair this conneckion
Ii'ﬂ Renarme this conneckion

& “iew status of this
conneckion

hange settings of this
conneckion

Other Places

3 Control Panel

'ld My Metwork Places
(£} My Documents

ﬂ My Compuker

Step 7: Call Technical Support.

If all of the above troubleshooting tips were tried and you still can not access the
internet, call MayfieldEWS Wireless Technical Support: 1-866-294-2600.

-~  LAMoOr Hig!‘l_—_ﬁp_e_n_:!:l_l_rl_ternet

ocal Area Conneckion
._I|:|r|r|E=|:tE=l:| Disable
sroadcom Me

"_ﬁ' | Status

Bridge Connections

Create Sharkcuk
Delete

Renames

Properties

Wireless Mebwork Conneckion
1 Disabled

(551) Dell Wireless 1490 Dual Band ...

A

Please note that if a MayfieldEWS Wireless employee makes a trip to your home and the
problem is not ours, you may be charged a $25.00 service call.
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Release/Renew IP Address for Windows NT/2000/XP

Click Start.

Click Run. The Run window will be displayed.

Type command.

Click OK. The C:\WINDOWS\System32\command.com window will be
displayed.

A wWDN B

= Type the name of a program, Folder, document, or
= Inkernet resource, and Windows will open it Far you,

Open: | V|

[ O l[ Cancel ][ Browse, ., ]

o

At the C:\> prompt, type ipconfig and press Enter.

6. At the C:\> prompt, type ipconfig/release and press Enter. Wait for the
operation to complete.

7. At the C:\> prompt, type ipconfig/renew and press Enter. Wait for the

operation to complete.

G ewDOCUHE™L~CHUA >

8. At the C:\> prompt, type Exit and press Enter to close the window.
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Release/Renew IP Address for Windows 95/98/ME

5.

1. Click Start.

2. Click Run. The Run window will be displayed.

3.

4. Click OK. The IP Configuration window will be displayed.

Type winipcfg.

Run |

Type the name of a program, folder, document, or [nternet
rezournce, and YWindows will open it far pou.

Open:  [WINIFCFG |

] I Cancel | Browse... |

Click on the Down Arrow and select the adapter that matches your
Network Interface Card (Ethernet card).

NOTE: Do not select the PPP Adapter.

m IP Configuration I =] |

—Ethermet Adapter Information

PPP &dapter. =]
PPP Adapter.
Adapter Address R
IP &ddress | 0.0.0.0
Subnet b azk, | 0.0.0.0

Default G ateway |

k. I Heleaze | Eenet |

Releaze Al | Renew Al | Mare Infa > |

6. Click the Release All button and wait for the operation to complete.
7. Click the Renew All button and wait for the operation to complete.
8. Click OK to close the window.
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Release/Renew IP address for Mac OS 8/9

1. Click Apple Menu.

2. Choose TCP/IP from the Control Panels submenu. The TCP/IP control panel will be
displayed.

3. Select User Mode from the Edit menu. The User Mode window will be displayed.

& File F Help
O tndo A T Ee—————————————

Cut 3EX

o | oy i )
Paste 3EV —
Clear ] =

User Mode... 36U

IF &dddress: 10237 222 86
Subnet mask: 253.255.255.0
Fouter address: 102372221

Seatch dormnains
Marne server addr.: 10.237.222.5 |

4. Click Advanced radio button if it is not already selected
5. Click OK. The TCP/IP control panel will display additional options.

Lser Mode

Select user mode;
i) Basic
# Advanced
) Administration [ S5et Password... ]

Cancel I @

6. Click Options. The TCP/IP Options window will be displayed.
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0 =0———————————=TCP/IP

Connect via: [ Ethernet

+] O usez0z3

— Setup

Configure : [ Uzing DHCF Serwer

) [ selest Hosts File.. |

DHCF Client I0: ||

| Implicit Search Path:
Starting domain narme

IF &ddres=s: 1023722286

Subnet mask: 2553.255.235.0

Router address: 10.237.2221

| |
Ending dornain narne :

Additional
Sear ch dornains :

Marne server addr.:

7. Click Inactive radio button.
8. Click OK.

TCPAIP Info

— Addresses:

This Macintozsh: N e

Hardware addrezs

Fouter :

I R

0003 93 32 34 24

— Yersions:

® Open Transport: 283
TCR/IP 283

9. Close the TCP/IP window. You will be asked to save changes to the current

configuration.
10.Click Save.
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TCPAIP

Connect via: [ Ethernet i] Jusesozz
— Setup
Configure: | Using DHCP Server ) [ selest Hosts File.. |

i Save changes to the current configuration?

(Ganeer )

11.You will be asked whether you want to make TCP/IP active.
12.Click No.

TCP/IP is currenlly inaclive.
Changes won't take effect until TCP/IP is made

active again.

Make TCP/IP active when closing the contral
panel ¢

(o ) [ves )

13.Wait 2 minutes for your current TCP/IP session to be released.
14.Click Apple Menu.

15.Choose TCP/IP from the Control Panels submenu. The TCP/IP control panel will
open.
16.Click Options. The TCP/IP Options window will be displayed.
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Marne server addr.:

IF &ddres=s: 1023722286

Subnet mask: 2553.255.235.0

Router address: 10.237.2221

Starting domain narme

| TCPAIP
Connect via: [ Ethernet i] Jusesozz
— Setup
Configure: | Using DHCP Server ) [ selest Hosts File.. |
SR (Bt [ “ | Implicit Search Path:

Ending dornain narne :

Additional
Sear ch dornains :

17.Make sure that the Load only when needed checkbox is NOT selected. If Load

only when needed is selected, click the checkbox to deselect it.

Make TCP/IP:

W Active

TCP/IP Options

] Load only when needed

2 Inactive

Cancel I

18.Click OK.

19.Close the TCP/IP window. You will be asked to save changes to the current

configuration.
20.Click Save.

21.0pen your browser or e-mail application to complete your TCP/IP connection

configuration.
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Release/Renew IP Address for Mac OS X

[EN

ok wn

6.

Close any open Internet applications (such as Web browsers and email). Be sure to
save any changes to any open documents.

Click Apple Menu.

Choose System Preferences.

Choose Network from the View menu.

Choose Network Port Configurations (Mac OS X 10.3) or Active Network Ports
(Mac OS X 10.1 or 10.2) from the Show menu.

880 System Preferences =
¢« @@ a &
e > i

Show All Metwork Sharing Accounts Date & Time
Personal

= W M [0 B o
Appearance Deskiop & Dock Exposé Internaticnal Security

Screen Saver
Hardware
> —u i / ¢

CDs & DVDs Displays Energy Keyboard &  Pring & Fax Savnd

Laver Mouse

Interner & Network

(] Q @

Mac Metwork QuickTime Sharing

System

R ¥ & @® ¢ @ @

Accounts Classic Date & Time Soltware Speech Startup Disk Universal
Update Access

Deselect the On checkbox for port you use to connect to the Internet (such as
Built-in Ethernet or AirPort).
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aan Network [

w @ R &G

Show All | Network  Sharing  Accounts  Date & Time

Location: | TELUS 3]

Show + Network Status

FFTP

& Bullt-in Ethernet
Wetwork Port Configurations

& PPTP PPTP is configured. but is nat connected.
{ C?r‘rﬁurt... ] Connect @
LE=S g
Click the lock to prevent further changes. ( Assistme.. ) ( Apply Now )

7. Click Apply Now.

8. Reselect the Port Checkbox (e.g. Built-in Ethernet or AirPort).
9. Click Apply Now.

10.0pen a Web browser, and attempt to connect.




Reinstall TCP/IP for Windows NT

Use the following instructions to reinstall the TCP/IP protocol for Windows NT.

Step 1: Uninstall TCP/IP

1. Click Start.

2. Click Settings

3. Click Control Panel.

4. Double-click Network and Dial-up Connections.

5. Double-click Local Area Connection.

6. Click Properties.

7. Click TCP/IP to highlight it.

8. Click Uninstall to remove TCP/IP.

9. Click Yes when it asks you to confirm that you do actually want to remove TCP/IP.
10.The computer will then prompt to restart. Click Yes.

Local Area Connection Properties EE
General l

Connect using:

| B} Intel 3255=-bazed PC| Ethermet Adapter [10/100)

Companents checked are uged by thiz connectian:

¥ 2 Client for Microsoft Metworks
v| Z\File and Printer Sharing for Mizcrozaft Wetworks
 Internet Protocaol [TCPAP)

Ingtall... Uningtall Froperties

Dezcription

Tranzmizzion Control Protocal/nternet Protocal. The default
wide area network, protocol that provides communication
acrogs diverse interconnected netwarks.

[ Show icon in taskbar when conneched

0k, Cancel

Step 2: Reinstall TCP/IP

Click Start.

Click Settings.

Click Control Panel.

Double-click Network and Dial-up Connections.
Double-click Local Area Connection.

Click Properties.

S wNE
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7. Click Install.

8. Highlight Protocol, click Add.

9. Highlight Internet Protocol (TCP/IP), click OK.

10.You should now see the new Internet Protocol (TCP/IP) in the Components list.
11.Click Close.
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Reinstall TCP/IP for Windows 95/98/ME

Use the following to reinstall the TCP/IP protocol for Windows 95, 98 or Windows ME.

Step 1: Remove TCP/IP

Click Start.

Click Settings

Click Control Panel.
Double-click Network.

Click Remove.

Nook~wNE

Configuration | Identificatinnl Access Eu:untn:ull

The following network components are installed:

Clignt for Micrazaft Mebwork s

83 Diallp Adapter

S5 PCI Ethernet DECchip 21041 Based Adapter
A TCPAF -» DialUp Adapter

Add... | Bemove |

Frimary Metwark. Logon:
Client for Microzoft Mebworkz j

File and Print Sharing... |

Drescription

TCFAP iz the protocol you use to connect ta the [nkemet and
wide-area networks,

Click TCP/IP -> for your Ethernet Card to highlight it.

Stay in the Network Control Panel window and continue to Step 2.

Metwork EHE |

k. Cancel

Step 2: Add TCP/IP

Click Add.
Click Protocol.
Click Microsoft.
Click TCP/IP.
Click OKk.

Click Ok.
Restart the Computer.

PNogRLDE

You should now see the new TCP/IP -> for your Ethernet Card.
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